PHARMACIST RESOURCES


Documentation Systems & Resources
Community MTM Services, Inc. ("CMTM"), a subsidiary of the National Community Pharmacists Association, is a communications service focused on enhancing the profession of community pharmacy, whether practiced in an independent or chain setting. CMTM facilitates pharmacist delivered services, including MTM, by providing (1) a common networking platform to efficiently connect program sponsors and pharmacies and (2) a web based, common presentation framework to allow pharmacists to efficiently handle program related tasks from a spectrum of varied sponsors. Through CMTM, community pharmacists can unlock the value of their trusted relationships with patients, helping to reduced total health care spending while raising the quality of care.  Aspects of the CMTM service include:

• Sponsor neutral/pharmacist neutral

• A secure, systemized and structured communications system to deliver patient centric cases to pharmacists

• Secure messaging of medication history, benefit design and prescriber information

• A pharmacist centric EMR

• A library to host sponsors’ protocols

• Easy billing via 837/web

• A web based platform for rapid adoption

Information from: www.communitymtm.com
ConXus® MTM from Protocol Driven Healthcare Inc. (PDHI) is a patient management system designed for medication therapy management programs. ConXus® MTM is a secure, web-based application that can be accessed by office or community-based pharmacists, facilitating record keeping and shared access to key patient data. ConXus®  TM can be deployed rapidly without the need for additional hardware or software. ConXus MTM allows the pharmacist to:

• Record patient medical history and assess health status.

• Record prescription, over-the-counter, and supplemental therapies.

• Track drug therapy problems and their resolution.

• Document encounters and services delivered, using SOAP notes format, for billing and reporting.

• Store laboratory results and vital signs.

• Deliver personalized information and reports

• Generate management reports and data exports for billing and program outcome analysis.

Information from: www.pdhi.com 
Medication Management Systems, Inc. 


Medication Management Systems, Inc supports and develops MTM services by offering a patent pending-patient care process, and an electronic therapeutic record©, coupled with a pharmacist training program that is instrumental in achieving patient outcomes and health care savings in any practice setting.   Our documentation system, the Assurance Pharmaceutical Care System™ is a comprehensive, web based platform developed to enhance the patient medication therapy management experience.

The Assurance Pharmaceutical Care System(;

· Creates a state-of-the art electronic therapeutic record© designed to support practitioners providing medication therapy management to patients.

· Is based on a pharmaceutical care model that has been used to care for more than 30,000 patients who were cared for during more than 75,000 encounters.
· At every visit the Assurance Pharmaceutical Care System™ records and makes the proper connection between:

· Patient demographic information

· Medical conditions, custom care plans, lab values and goals of therapy

· Drug product used

· Dosage regimens taken

· Drug therapy problem identified

· Action taken to resolve drug therapy problem

· Clinical outcome achieved and economic impact

· Prepares detailed MTM evaluation reports for patients and their care providers

· Has one-click electronic 3rd party billing capabilities for MTM services on a CMS 1500 using CPT codes. Can produce Std 3rd party invoices and patient invoices

· Contains a rich reference section and library of evidence-based pharmacotherapy guidelines for the medical conditions most commonly encountered.  
· Uses a unique data structure that allows for over 150 custom practice level reports that point to the value of your MTM practice. 
Information from: www.medsmanagement.com
The Outcomes MTM System is a comprehensive documentation, billing, tracking, and administration platform. Over 65,000 MTM services have been documented by pharmacists using the Outcomes MTM System in programs administered for employers, health plans, pharmaceutical manufacturers, Medicare, Medicaid, and others. The Outcomes MTM System includes the following features:

• SSL-encrypted web interface

• Interventions documented in a simple Reason-Action-Result format

• Each claim assigned an Estimated Cost Avoidance level

• Free-text notes field and corresponding documentation guidelines

• Clinical marker tracking

• MTM service scheduling tool

• Fax-ready physician communication

• Master Medication List/Medication Action Plan functionality

• Congruent with the APhA/NACDS Foundation “MTM in Community Pharmacy Practice: Core Elements of an MTM Service”

Information from: www.getoutcomes.com 

Pharmacy Intervention Documentation System (PIDS®)  is a patent pending technology and accompanying process that provides pharmacists the ability to capture patient drug therapy interventions, including MTM services, at the point of care using a PDA (personal digital assistant) and desktop computer. Utilizing Accel Entry™, PIDS® minimizes character entry enabling the practitioner to quickly record interventions and automatically generate SOAP notes

and communications to patients and prescribers. After collection of drug therapy interventions, the data is

synchronized into a single or centralized computer or an enterprise-level server where advanced analytical reporting

and evaluation can be performed in the areas of business and patient care to measure and demonstrate the value of the care provided. PIDS features enable pharmacists to:

• Document Interventions

• Perform Medication Therapy Reviews

• Establish and Update Personal Medication Records and Medication Action Plans

• Quantify Outcomes

• Schedule & Manage Patient Care/MTM Services

• Communicate with Patients & other Healthcare Providers

• Bill and Manage Payment for Services

Information from: www.rxinterventions.com 
